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The Robin Montessori Nursery

Whistle Blowing Policy
1. Introduction
This policy outlines the approach to whistle blowing in The Robin Montessori The nursery is committed to the highest possible standards of openness, integrity, and accountability. We believe that creating a transparent environment where concerns can be raised and dealt with properly is vital to the safeguarding and wellbeing of children, staff, and the wider community.
2. Purpose 
The purpose of this policy is to:
· Enable staff, parents and others associated with the nursery to raise genuine concerns about malpractice or wrongdoing in a confidential and secure manner.
· Ensure that concerns are dealt with quickly, fairly, and safely.
· Protect individuals who make disclosures about malpractice from victimisation, harassment, or any form of detriment.
This policy applies to all employees and anyone working on behalf of or with the nursery. It also covers parents and carers who may become aware of concerns about the nursery’s conduct.
3. Legal Framework
This policy operates in line with the Public Interest Disclosure Act 1998 (PIDA), the Children Act 1989 and 2004, Keeping Children Safe in Education, Working Together to Safeguard Children, and guidance from the London Borough of Hammersmith and Fulham. The policy also reflects Ofsted requirements and best practice in the Early Years sector.
4. What is Whistle Blowing?
Whistle blowing is the disclosure of information which relates to suspected wrongdoing or dangers at work. This may include:
· Safeguarding concerns regarding a child, young person, or vulnerable adult
· Criminal offences (e.g., theft, fraud, corruption)
· Failure to comply with legal or regulatory obligations
· Health and safety risks, including risks to the public, staff or children
· Deliberate concealment of any of the above
· Misuse of nursery resources
· Unethical or unprofessional conduct, including bullying, harassment, or discrimination
5. Encouraging a Culture of Openness
We are committed to fostering an open culture where staff, parents, and others feel able to raise concerns without fear of reprisal. All disclosures will be taken seriously, investigated thoroughly, and appropriate action will be taken.
6. Confidentiality
All concerns raised under this policy will be treated in the strictest confidence, and every effort will be made to protect the identity of the whistle blower. However, there may be circumstances where information must be passed on for the purposes of investigation or safeguarding. If this is necessary, we will inform the whistle blower beforehand wherever possible.
7. How to Raise a Concern
Concerns may be raised verbally and in writing. Individuals are encouraged to provide as much detail as possible, including the background, history, names, dates, and places where possible. Concerns can be raised by speaking to:
· The Nursery Manager
· The Designated Safeguarding Lead (DSL)
Alternatively, concerns may be raised externally with:
· The Local Authority’s Designated Officer (LADO) for Hammersmith and Fulham
· Ofsted within 14 days (contact details available on the Ofsted website)
· Disclosure and Barring Service (DBS)
A record will be kept of all concerns raised and the actions taken in response.
8. Responding to Concerns
All concerns will be acknowledged promptly and investigated without delay. The Nursery Manager or DSL will undertake a preliminary assessment and determine the appropriate course of action, which may include:
· Conducting an internal investigation
· Referring the matter to the Local Authority or external agencies
· Initiating disciplinary proceedings where appropriate
· Implementing safeguarding measures to protect children and vulnerable individuals
The individual raising the concern will be informed of the outcome where possible, subject to legal constraints and confidentiality requirements.
9. Protection for Whistle Blowers
The nursery is committed to ensuring that no one who raises a concern in good faith will suffer any detriment as a result. Victimisation or retaliation against whistle blowers is a disciplinary offence and will not be tolerated. If you believe you have been victimised, you should report this to the Nursery Manager.
10. Malicious Allegations
Whilst we encourage people to raise genuine concerns, malicious or knowingly false allegations are serious matters. If an investigation finds that a disclosure was made with malicious intent or for personal gain, disciplinary action may be taken.
11. Monitoring and Review
This policy is reviewed annually by the nursery’s management with reference to statutory guidance and local authority recommendations. 
12. Contact Details
· Nursery Manager: Agnese Mugnai

· Designated Safeguarding Lead (DSL): Agnese Mugnai

· Deputy Designated Safeguarding Lead (DDSL): Elisa Fernandez Romero

· Local Authority Designated Safeguarding Officer: A referral can be made by email to LADO@lbhf.gov.uk (Mon to Fri, 9am to 5pm).

· Local authority children’s social care front door: Initial Consultation and Advice Team: (ICAT) ICAT Telephone: 020 8753 6600 
*This is H & F process for referring to Multi-Agency Safeguarding Hub (MASH)

· Ofsted:whistleblowing@ofsted.gov.uk or 03001231231


Review & Compliance
This policy is reviewed annually or as necessary to ensure that it remains in line with EYFS, Ofsted, and LBHF.
  


Last reviewed: 28th July 2025

Next review due: When needed
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